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Commercial Steel Wood Grain 
American Walnut, English Oak, Mahogany & Ash  

9000, 2000, 800, 700 & 600 Series 
10 Year Limited Paint Warranty 

 

 

 

Haas Door Company warrants its paint on commercial insulated wood grain 
steel colored sections (American Walnut, English Oak, Mahogany & Ash) will 
not peel, flake, or otherwise lose adhesion to an extent that is apparent on 
ordinary visual observation for a period of 10 years from date of installation 
to the original purchaser of the building where the door sections are installed 
in the continental United States, Alaska or Canada.  

 
Haas Door Company further warrants that within 5 years from date of installation, 

paint on residential insulated wood grain steel colored sections (American Walnut, English Oak, Mahogany & 
Ash) will not chalk more than six (6) units when measured per ASTM D 4214, Method A. 

 
This Limited Warranty is not a corrosion warranty and applies only to steel wood grain colored insulated garage door 
sections that are manufactured by Haas Door Company. This warranty excludes:  (1) overlay boards on the American 
Tradition (900/9000) series; (2) Commercial Aluminum (CA) Series sections; (3) 2400 & 2500 series sections; (4) damages 
due to corrosion; (5) damages resulting from acts of God, falling objects, explosions, fire, external forces or accident; (6) 
any installation where the paint film is subject to unusual or harsh environmental exposure(s) or condition(s), such as 
corrosive fumes/chemicals, alkaline cleaning agents, condensation, standing water, severe marine environments (including 
any locations within 3000 feet of a salt-water environment) and industrial sites (including, without limitation, steel mills, 
power generating plants, oil fields and refineries, mines, chemical plants, paper mills and adjacent and downwind areas, 
whether industrial or residential, if affected), or to contact with animals or animal waste; (7) failure or damage where there 
has been exposure to harmful fumes or foreign substances in the atmosphere, or salt spray; (8) repair and/or replacement 
labor charges, including travel costs; and (9) minute fracturing, which may occur in proper manufacturing of the door 
sections, and not a basis for complaint under this Limited Warranty. 
 
In the event any defect is claimed during the warranty periods, a claim in writing must be submitted to Haas Door Company, 
directed through an authorized Haas Door Company dealer or installer. This claim must be submitted within fifteen (15) 
days of the discovery of the suspected defect. The door and all components must be available for inspection by an 
authorized Haas Door Company representative. Upon verification of a manufacturing defect, Haas Door Company will 
provide repair or replacement part(s) at its option.  This Warranty will continue to apply to any sections that were repaired 
or replaced due to a Warranty Condition, but only for the unexpired portion of the Warranty period applicable to the original 
part.  

  

HAAS DOOR COMPANY SHALL NOT BE RESPONSIBLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES 
ARISING OUT OF ANY BREACH OF THIS EXPRESS LIMITED WARRANTY, including but not limited to any damage to 
buildings, other property or for any injuries or damages sustained by any person whomsoever, or the recovery of any direct 
or indirect costs such as shipping, travel, lost time, installation labor charges, paint or painting, cleaning, repair, or other 
building materials. 

  
THE WARRANTY PRINTED ABOVE IS THE ONLY WARRANTY APPLICABLE TO THIS PURCHASE; THERE ARE NO WARRANTIES 
WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.  ANY EXPRESS WARRANTY NOT PROVIDED HEREIN, 
AND ANY REMEDY WHICH BUT FOR THE WARRANTY CONTAINED HEREIN MIGHT ARISE BY IMPLICATION OR OPERATION OF 
LAW, IS HEREBY EXCLUDED AND DISCLAIMED INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND OF 
FITNESS FOR A PARTICULAR PURPOSE.  SOME STATES DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES, SO THE 
ABOVE LIMITATION MAY NOT APPLY TO YOU. 

 
HAAS DOOR COMPANY WILL NOT BE LIABLE FOR ANY DAMAGES, LOSSES OR EXPENSES AS A RESULT OF PURCHASER’S 
NEGLIGENCE, WHETHER DEEMED ACTIVE OR PASSIVE AND WHETHER OR NOT ANY SUCH NEGLIGENCE IS THE SOLE 
CAUSE OF ANY SUCH DAMAGE, LOSS OR EXPENSE. 

 
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM 
STATE TO STATE. 


