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C2010, C2400 & C2500 Series 
Steel Commercial Garage Doors 
1 Year Warranty 
 

 
 

 

Haas Door Company warrants its commercial models C2010, 

C2400 & C2500 series steel garage door sections to be free 

from defects in workmanship and material for a period of 

one (1) year from date of installation. 

 

This Warranty applies only to steel garage door sections manufactured by 

Haas Door Company and components manufactured or supplied by Haas Door Company. The 

warranty excludes: (1) Sections and/or component parts which have been damaged due to misuse; 

(2) Sections and/or components which have been improperly installed, maintained or operated; (3) 

Sections and/or components that have been damaged due to accident; (4) Sections and/or 

components that have been damaged due to exposure to corrosive fumes/chemicals, alkaline 

cleaning agents, condensation or fire; (5) Performance of and/or any damage or defect caused by 

coatings applied subsequent to the original factory-applied finish.; (6) Repair and/or replacement 

labor charges, including travel cost; (7) Damages resulting from other causes beyond the 

manufacturers control. 

 

In the event any defect is claimed during the warranty periods, a claim in writing must be submitted to 

Haas Door Company, directed through an authorized Haas Door Company dealer or installer. This 

claim must be submitted within fifteen (15) days of the discovery of the suspected defect. The door 

and all components must be available for inspection by an authorized Haas Door Company 

representative. Upon verification of a manufacturing defect, Haas Door Company will provide repair 

or replacement part(s) at its option. 

 

THE MANUFACTURER SHALL NOT BE RESPONSIBLE FOR ANY INCIDENTAL OR CONSEQUENTIAL 

DAMAGES ARISING OUT OF ANY BREACH OF THIS EXPRESS LIMITED WARRANTY, including but not 

limited to any damage to buildings, other property or for any injuries or damages sustained by any person 

whomsoever, or the recovery of any direct or indirect costs such as shipping, travel, lost time, installation labor 

charges, paint or painting, cleaning, repair, or other building materials. 

 

THE WARRANTY PRINTED ABOVE IS THE ONLY WARRANTY APPLICABLE TO THE PURCHASE; 

THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.  

ANY EXPRESS WARRANTY NOT PROVIDED HEREIN, AND ANY REMEDIES WHICH BUT FOR THE 

WARRANTY CONTAINED HEREIN MIGHT ARISE BY IMPLICATION OR OPERATION OF LAW, IS 

HEREBY EXCLUDED AND DISCLAIMED, INCLUDING THE IMPLIED WARRANTIES OF 

MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR PURPOSE. 

 


